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Unemployment Insurance for customers of 
AS „SEB banka“ terms and conditions No 468S
APPROVED: 
at the board meeting of ADB Gjensidige on 17.08.2023 
Entered into force on 20.09.2023

Unofficial translation. In case of differences in interpretation of following conditions, the Latvian text will be 
regarded as the original.

    Definitions

1.	 The Insurer is ADB „Gjensidige“ Latvian Branch in Latvia, reg. No 40103595216. Head office: ADB 
“Gjensidige“, reg. No 110057869, Žalgirio str. 90, Vilnius, Lithuania. 

2.	 The Policyholder is a natural person specified in the Policy who has entered into a Loan agreement 
with the Lender, who concluded an Insurance Contract and whose financial interests are insured 
under the Insurance Contract. The Policyholder is also an Insured Person.

3.	 Insured Person is a natural person specified in the Policy who has entered into a loan agreement or 
guarantee agreement with the Lender and whose financial interests are insured under the Insurance 
Contract.

4.	 The Lender is AS “SEB banka”, which has concluded a loan agreement or a guarantee agreement 
with the Insured Person.

5.	 The Insured Object is the financial interests of the Insured Person, which are related to the loss of 
income due to his or her involuntary loss of employment. 

6.	 An Insurance Contract is a contract signed between the Insurer and the Policyholder, according 
to which the Policyholder undertakes to pay the insurance premium, and in case of an Insured 
Event, the Insurer must indemnify the damage caused as a result of the Insured Event. An Insurance 
Contract shall include the following: The Policy and its annexes, these insurance terms and 
conditions, the application.
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7.	 A Policy is a document certifying the conclusion of an Insurance Contract.
8.	 Insurance Cover is Insurer’s obligation to pay out an Insurance indemnity to the Insured person 

upon the occurrence of the Insured event as set out in these terms and conditions. Insurance 
coverage is indicated on the policy.

9.	 Period of exception is a period of 60 days from the conclusion of the Insurance Contract.  Insurance 
indemnity shall not be paid if the Employment Contract expires, or its expiry becomes evident within 
this period.

10.	 Insurance Premium is the amount of money that the Policyholder must pay according to the 
Insurance Contract.

11.	 Insurance Risk is loss Insured person of income due to involuntary unemployment and such a risk is 
not under the control of the Insured Person and is likely to occur in the future.

12.	 An Insured Event is an event specified in these terms and conditions, upon the occurrence of which 
the Insurance Indemnity is paid.

13.	 Deductible Period is the period after the occurrence of the Insured Event, for which the Insurance 
Indemnity is not paid. The Deductible Period is 30 days from the next calendar day of the date of 
termination of the employment relationship.

14.	 Insurance Indemnity is the sum of money that is paid upon the occurrence of an Insured Event. The 
Insurance Indemnity will be calculated from the first day after the end of the Deductible Period.

15.	 The Sum Insured is the sum of the monthly loan repayment amount. In case several persons are 
insured with the Insurance contract, the Insurance amount may be expressed as a percentage for 
each Insured person specified in the Policy.

16.	 An Employment Contract is the relationship between the Insured parson and his or her employer 
arising from an employment contract or from a public service contract pursuant to the legislation of 
the Republic of Latvia, which lasts for at least 13 months (Employment Contract fixed-term) or has 
been signed for an indefinite period if the Policyholder works at least 16 (sixteen) hours a week and 
receives remuneration for the work.

17.	 A Loan Agreement is a loan agreement or guarantee agreement concluded between the 
Policyholder and the Lender.

18.	 The Monthly Loan Repayment Amount is the part of the principal amount of the loan as 
calculated in the Loan Agreement, plus the loan interest, which must be paid on the date specified 
in the Loan Agreement. This amount shall not include any other payments, such as interest on 
arrears or payments not yet made, etc.

19.	 SEB Internet Bank is a web service platform of SEB which is used by a person who has signed an 
electronic services agreement with SEB bank.  

20.	 SEB is AS SEB banka, reg. No 40003151743; SEB Life and Pension Baltic SE, reg. No 40003012938, 
www.seb.lv. 

    Insured Person	

21.	 An Insured Person is a person who:
21.1.	 has signed a Loan Agreement with the Lender;
21.2.	 has been employed according to Latvian law and has signed an Employment Contract 

for at least 13 months at the time of signing the insurance contract (in the case of an 
Employment contract with fixed term) or for an unspecified term, and receives wages for 
the employment;

21.3.	 at the time of signing the Insurance Contract, has been working consecutively for at least 16 
hours a week in the last 6 months. 

22.	 An Insured Person is not a person who: 
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22.1.	 has reached the retirement pension age or is using the right to an early retirement 
pension;

22.2.	 is aware of the termination of their Employment Contract or the risk there of at the time 
of signing the Insurance Contract (the employer has notified in writing of the upcoming 
reorganisation of the company or a reduction in the number of employees; the employer‘s 
bankruptcy proceedings have been announced or have already begun); 

22.3.	 is the owner of a company at least 50%, a member of the supervisory board or management 
board in the company where the Employment Contract has been concluded;

22.4.	 is working in a company where a company’s manager or member of the supervisory 
board or management board is his or her relative. A relative for the purposes of these 
terms and conditions is a parent, grandparent, child, brother, sister, grandchild, 
spouse, partner;

22.5.	 is self-employed. 

    Conditions for concluding the Insurance contract	

23.	 If Insurance contract is concluded remotely via SEB Internet Bank or other electronic channels of SEB, 
documents submitted in electronic format shall be treated as written documents.

24.	 Insurer or Policyholder has a right to refuse to conclude the insurance contract without indicating 
the reason.

    Insured Event	

26.	 An Insured Event is the involuntary loss of employment of the Insured Person upon the termination of 
the Employment Contract:
25.1.	 on the initiative of the employer by reducing the number of employees in accordance with 

Labour law Section 101 Paragraph 1 Clause 9;
25.2.	 on the initiative of the employer in the case of employer is being liquidated in accordance with 

Labour law Section 101 Paragraph 1 Clause 10;
25.3.	 by mutual agreement based on the initiative of the employer (by the written proposal, order, 

etc.) in accordance with Labour law Section 114. 
25.4.	 at the initiative of an employee for important reasons in accordance with Labour law Section 

100 Paragraph 5. This condition shall apply only after Your resignation has become indisputable 
or has been deemed justified by a court.

26.	 The day of the Insured Event is the day of termination of the Insured Person‘s employment 
relationship.

27.	 In the event of an Insured Event, the Insurance Indemnity is paid only if the unemployment has been 
registered with the National Employment Agency. 

28.	 Upon the occurrence of an insured event, the Insured Person shall have the right to turn to 
employment agencies for career advice or for preparing a good CV and covering related expenses 
from Insurer, in the amount of 100 euros.
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    Not insured events 	

29.	 Loss of employment shall not be deemed an Insured Event and the Insurance Indemnity shall not be 
paid if: 
29.1.	 the Employment Contract is terminated for a good reason (incl. health condition) arising from 

the Insured Person or at the request of the Insured person, or for any other reason not listed in 
the section on the Insured Event;

29.2.	 the Insured Person refuses to be vaccinated if vaccination has been made mandatory by the 
employer or the law;

29.3.	 the Employment Contract is terminated during or upon the expiry of the probationary period, 
upon the arrival of the term in case of a fixed-term Employment Contract;

29.4.	 upon termination of the Employment Contract, another Employment Contract remains 
valid;

29.5.	 the Insured Person becomes unemployed (the Employment Contract is terminated) or 
becomes aware of the impending unemployment before the effective date of the insurance 
cover or during the Period of exception;

29.6.	 the Insured Person is self-employed;
29.7.	 the Insured Person was employed at a company where he or she or his or her relative was the 

owner of a company at least 50%, or a member of the supervisory board or management 
board. A relative for the purposes of these terms and conditions means parents, grandparents, 
children, brothers, sisters, grandchildren, spouses, life partners; 

29.8.	 the Insured Person exercises the right to an early retirement pension or has reached the 
retirement pension age;

29.9.	 Insured Person was not working on the basis of an Employment Contract concluded 
in accordance with the laws of the Republic of Latvia and is not entitled to receive 
unemployment social benefits in accordance with the laws of the Republic of Latvia;

29.10.	The Insured Person is not working, but he or she has not registered with the National 
employment agency or the unemployment status has expired;

29.11.	 the Insured person has violated the obligation to report an Insured Event (clause 34);
29.12.	the loss of employment was caused by a war-like situation, riots (strikes, acts of terrorism, 

etc.), radiation or other exposure to nuclear energy, global disasters, natural disasters (e.g. 
earthquakes), as well as force majeure;

29.13.	compensation for non-pecuniary damage is sought.

    Insurance Premium	

30.	 The monthly Insurance Premium shall be calculated based on the following:
30.1.	 the tariff for involuntary unemployment risk specified in the Policy annex;
30.2.	 the Sum Insured.

31.	 SEB Life and Pension Baltic SE calculates the Insurance Premium every month on the loan 
repayment date. An example of the calculation of Insurance Premiums is given in the Policy 
annex.

32.	 The Insurance Premium must be paid on each loan repayment date. 
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32.1.	 The Insurance Premium shall be paid to the Lender loan payment account.  With the 
Policyholder‘s consent, the premium can be deducted by the Lender by debiting the amount 
due from  Policyholder’s loan payment account. 

32.2.	 Information on the amount of the Insurance Premium payable or paid can be obtained from 
the AS SEB banka from the SEB Internet Bank. 

32.3.	 The Policyholder shall ensure the availability of sufficient funds on the account indicated in the 
authorisation for payment on the loan repayment date. If there are insufficient funds on the 
account, the SEB Life and Pension Baltic SE will send a reminder to the Policyholder, providing 
a new deadline and specifying the consequences of the arrears.

32.4.	 If two Insured persons are insured under the same Insurance contract, the Insurance premiums 
shall be calculated separately according to the share of insured Monthly loan repayment 
amount per every Insured person. 

33.	 The obligation to pay the Insurance Premium shall continue after the occurrence of the Insured 
Event.

    Reporting an Insured Event	

34.	 The Policyholder undertakes to notify the Insurer of the Insured Event no later than within 60 
calendar days from the date of the loss of employment. If reporting is impossible due to a serious 
illness, the Insured Event must be reported immediately after the end of the illness, but no later than 
within 120 days after the occurrence of the Insured Event.

35.	 When applying for Insurance Indemnity, the following documents must be submitted:
35.1.	 application for Insurance Indemnity;
35.2.	 documents certifying the termination of the Employment Contract, which state the grounds 

for the termination and the date of termination;
35.3.	 document of confirmation from state institutions that Insured person has Unemployment 

status - decision about unemployment from National employment agency;
35.4.	  during the period of payment of the Insurance Indemnity - a written certificate from the 

National employment agency regarding unemployment;
35.5.	  in case termination of an Employment by mutual agreement based on initiative of the 

employer (clause 25.3), it is necessary to provide any written document that proves 
employer’s initiative to terminate an Employment contract (e.g. proposal in writing or 
order);

35.6.	 expense documents for receiving help with career advice or CV preparation;
35.7.	 other documents necessary to establish the occurrence of the Insured Event or to establish the 

circumstances of the event, (e.g. documents certifying the status of the loan agreement, a 
copy of the documents confirming the commencement of work, etc.).

 

    Insurance Indemnity	

36.	 In case of an Insured Event, the Indemnity shall be paid for each day spent as unemployed after the 
end of the Deductible Period. 
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37.	 The total Insurance Benefit for the entire period of unemployment is calculated based on the Sum 
Insured in the month of the Insured Event. If the loan repayment amount changes after the event, 
the amount of Indemnity will not change. Regardless of whether there is a payment holiday, if the 
Policyholder pays the insurance premium for the Sum Insured of the respective month, accordingly, 
in case of an Insured Event the Sum Insured of the respective month will be indemnified in full 
amount.

38.	 If the Insured Person has taken up employment or losses unemployment status, the Insurance 
Indemnity is calculated only for the days when the Insured Person was unemployed.

39.	 The Insurance Indemnity is paid once a month within 30 days after the submission of all the 
requested documents proving the right to the indemnity, for the previous month when Insured 
person was unemployed.

40.	 The formula for calculating the indemnity for the previous month when Insured person was 
unemployed: 

	 Sum Insured for previous month x (previous month calendar unemployment days, when Insured 
person was unemployed / the calendar days in the previous month).

41.	 Insurance Indemnity is paid for a maximum of 12 months (after deductible period) for each Insured 
Event and not more than of all indemnities amount for al Insured persons than:
41.1.	 1,500 euros per month for all loss of employment insurance covers concluded with SEB loan 

agreements;
41.2.	 a maximum of 24,000 euros per full period of loan agreement. 

42.	 In addition, the Insurance Indemnity is paid after the occurrence of an Insured Event for career 
advice or for assisting in preparing a CV based on the expense documents submitted (e.g. invoice 
for services rendered, contract concluded with an employment mediation agency, payment 
confirmation, etc.), in the amount of up to 100 euros per Insured Event.

43.	 If two Insured persons are insured under the same Insurance contract, the part of the insurance 
indemnity for each insured person according to clause 41 shall be calculated proportionally 
according to share, provided in insurance policy.

44.	 Payment of monthly Insurance Indemnity shall be terminated if:
44.1.	 the Insured person loses unemployment status;
44.2.	 the Insured Person dies;
44.3.	 the loan agreement has expired or been terminated before the due date;
44.4.	 the Unemployment Insurance contract has expired;
44.5.	 the Insured Person exercises the right to an early retirement pension or reaches the retirement 

pension age.
45.	 The Insurer has the right to refuse to pay the Insurance Indemnity if the Insured Person does not 

present the requested documents to Insurer or not allow properly assess the information related to 
the claim.

46.	 The Insurer shall have the right decrease (not more than 50 percent) or not to pay indemnity if: 
46.1.	 the Policyholder knowingly provided incorrect or incomplete information when signing the 

insurance contract or changing the insurance cover, and this resulted in an increase of the 
insurance risk;

46.2.	 the Insured Person provided incorrect or incomplete information about the Insured Event or 
has misled or attempted to mislead Insurer regarding the circumstances of the occurrence 
of the claim and/or the extent of the claim or has otherwise attempted to deceive Insurer 
regarding the insurance contract or the circumstances of its execution;

46.3.	 the Insured person does not provide necessary documents which confirms unemployability status. 
47.	 The Insurer shall not provide an Insurance Cover or pay Insurance Indemnity if the Republic of 

Latvia and/or the United Nations and/or the European Union impose commercial, economic or 
other sanctions, prohibitions or restrictions on the provision of insurance coverage or the payment 
of insurance indemnity, or if the Insurer is subject to any other laws, orders and/or regulations 
prohibiting the provision of insurance coverage or the payment of insurance indemnity. 

48.	 If civil, misdemeanour or criminal proceedings have been initiated in connection with the insured 
event, and the circumstances established in the course of the proceedings are relevant to the 
determination of the Insurer‘s obligation to perform, the Insurer shall have the right to postpone the 
adoption of the decision until a decision is made in the relevant proceedings. 
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    Validity and renewal of the Insurance Contract	

49.	 The Insurance Contract shall take effect on the date specified in the policy, but not before the loan is 
issued.

50.	 The Period of exception shall apply at the beginning of the Insurance Contract. The Insurance Cover 
shall take effect after the end of the Period of exception.

51.	 The Insurance Contract shall be valid for one year and shall be automatically renewed for 
the following year if the Policyholder has agreed thereto when entering into the Insurance 
Contract.

52.	 The Insurance Contract shall be renewed on the same terms and conditions without prior notice 
by the Insurer. If the insurance conditions and the Insurance Premium have changed, the Insurer 
shall notify thereof at least 30 days before the automatic renewal of the Insurance Contract. 

53.	 The Insurer shall have the right to refuse to renew the Insurance Contract by notifying the 
Policyholder in writing no later than 30 days before the expiry of the Insurance Contract.

54.	 The Policyholder shall have the right to refuse automatic renewal by notifying Insurer thereof at any 
time before the expiry of the valid Insurance Contract.

55.	 The Insurance Contract can be automatically renewed until the Insured Person reaches the 
retirement pension age or is granted an early retirement pension, the Loan Agreement expires or the 
Insured Person fulfils all of his or her obligations arising from the Loan Agreement.

 

    Termination of the Insurance cover and 
		        Insurance contract	

56.	 The Insurance Cover shall expire without prior notice if:
56.1.	 the Insured Person dies; 
56.2.	 there is no insurable interest – the Loan Agreement has expired or terminated;
56.3.	 the Insured Person reaches the retirement pension age or is granted an early retirement pension; 
56.4.	 The Insurance Indemnity has been paid out in full. 

57.	 The Policyholder may terminate the Insurance Contract at any time. The Insurance Contract shall be 
terminated no later than on the next working day after receiving a relevant written request. By the 
date of termination of the Insurance Contract, all Insurance Premiums payable for the given Insurance 
Cover must be paid. 

58.	 The Policyholder may withdraw from the Insurance Contract within 30 days from the conclusion 
of the Insurance Contract if he or she no longer wants to continue the Insurance Contract or 
considers its terms and conditions unacceptable. In such case, the Insurance Contract shall be 
deemed not to have entered into force and the Insurance Premiums paid shall be refunded to 
Policyholder. 

59.	 Providing false information about an Event is a material breach of the Insurance Contract. The 
Insurer shall have the right to terminate the Insurance Contract before its expiry date by notifying 
the Policyholder thereof 30 days in advance if it turns out that false information has been knowingly 
submitted about the Insured Event. 

60.	 The Insurer has the right to send a warning to the Policyholder about the delay in the payment of 
the current instalment of the Insurance premium, setting its payment term not shorter than 15 
days, if the Insurance premium has not been paid for more than 80 days. If the Policyholder does 



Unemployment Insurance for customers of AS „SEB banka“ terms and conditions No 468S • 8

not pay the current part of the Insurance premium within the payment term and in the amount 
specified in the warning, the Insurance Contract shall be considered terminated on the first day 
after the deadline for payment of the current part of the Insurance premium specified in the 
Insurance Contract.

61.	 Both parties shall have the right to terminate the Insurance Contract in accordance with the current 
legislation of the Republic of Latvia.

    Obligations and rights of the parties to the 
		        Insurance Contract	

62.	 The Policyholder shall be obliged to:
62.1.	 pay the Insurance Premium in the amount and by the deadline specified in the Insurance 

Contract; 
62.2.	 notify the SEB or Insurer within 30 days in writing of any changes in his or her name and 

contact details;
62.3.	 upon entering into the Insurance Contract, provide the Insurer with accurate and correct 

information;
62.4.	 properly perform other obligations stipulated in the Insurance Contract and legislation.
62.5.	 inform the Insured person, if it is another person, about the content of the Insurance contract 

and the fact that he/she is insured, as well as to explain the rights and obligations arising 
from the Insurance contract.

63.	 The Insured Person shall be obliged to: 
63.1.	 notify the SEB or Insurer within 30 days in writing of any changes in his or her name and 

contact details.
63.2.	 upon occurrence of an Insured event, to provide complete and correct information to the Insurer;
63.3.	 allow the Insurer to determine, by handling the claim, the causes and extent of the loss caused 

as a result of the Insured Event;
63.4.	  properly perform other obligations stipulated in the Insurance Contract and legislation;
63.5.	  immediately notify SEB if he or she fails to comply with the conditions set out in clause 21 and 

shall submit a request for termination of the Insurance Contract.
64.	 The Insurer shall be obliged to:

64.1.	 register the notice of event, and immediately commence the handling of the event and  if 
event is recognized as Insured Event, to determine the indemnity amount; 

64.2.	 decide on the indemnification of damage or refusal to indemnify the damage immediately, 
but not later than within 30 days from receiving all the required documents and determining 
the amount and the circumstances of the damage;

64.3.	 to notify the Insured person in writing of the reasons and grounds for refusing or reducing 
Insurance Indemnity within 10 days after the day of taking the decision.

64.4.	 disburse the Insurance Indemnity within 15 days after taking the decision, except when:
64.4.1.	 the time period for the disbursement of the Insurance Indemnity depends on the 

setting in of the conditions laid down in the insurance contract;
64.4.2.	the disbursement of the Insurance Indemnity in intended in the form of regular 

payments;
64.4.3.	the Insurer and Insured person have agreed on other procedures for the disbursement 

of the Insurance Indemnity after occurrence of the insurance event.
64.5.	 properly perform other obligations stipulated in the Insurance Contract and legislation.

65.	 In accordance with the law, the Insurer shall have the right to assign its rights and obligations arising 
from the Insurance Contract to another insurer. The Policyholder shall be notified of the intention 
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to assign the rights and obligations arising from the Insurance Contract in accordance with the 
procedure provided for by law. If the Policyholder does not agree with the assignment of the Insurer‘s 
rights and obligations to another Insurer, the Insurance Contract may be terminated by notifying the 
Insurer thereof. The Insurance Contract shall be terminated on the working day following the receipt 
of the notice. The Policyholder shall not have the right to assign his or her rights and obligations 
arising from the Insurance Contract without the consent of the Insurer. By the date of termination of 
the Insurance Contract, all Insurance Premiums payable for the given Insurance Cover must be paid. 

 

   Communication	

66.	 The Policyholder shall notify the Insurer via SEB Life and Pension Baltic SE (by e-mail dziviba@seb.
lv or by phone +371 67079800 or via SEB internet Bank) if Policyholder has valid SEB Life and Pension 
Baltic SE life insurance policy or Insurer (by e-mail info@gjensidige.lv or by phone +371 67112222) if 
Policyholder does not have valid SEB Life and Pension Baltic SE life insurance policy, in case of any 
changes to the following:
66.1.	 name, surname and contact details;
66.2.	 all work-related information that may affect the performance of an obligation arising from 

the Insurance Contract;
66.3.	 Application for cancellation, amendment or termination of the policy.

67.	 The Insurer shall send notices about amendments to the Insurance Contract, automatic renewal, 
arrears or other topical information related to the contract via the SEB Internet Bank (if Policyholder 
has valid SEB Life and Pension Baltic SE life insurance policy) or by e-mail.

68.	 Upon the occurrence of an Insured event Insured Person shall notify the Insurer at www.gjensidige.lv 
e-mail: info@gjensidige.lv, phone: +371 67112222.

69.	 A personal message shall be deemed to have been received and the notification obligation fulfilled if 
the message has been sent to Policyholder contact details or to the SEB Internet Bank.

70.	 A personal message sent by post shall be deemed to have been received on the fifth day after it 
was posted. A personal message sent through an electronic channel shall be deemed to have been 
received on the same day.

71.	 Both parties are obliged to submit all notices in a format that can be reproduced in writing.
72.	 The terms and conditions of the insurance contract and other relevant information are available on 

the Insurer’s web page www.gjensidige.lv or at the Insurer’s head office Gustava Zemgala gatve 74A, 
Rīga, Latvija, LV-1039 or in the Insurer representative office.

   Personal data protection	

73.	 In the performance of the Insurance Contract, the Insurer shall act as the controller of personal 
data and shall process personal data in accordance with the General Data Protection Regulation 
(hereinafter: GDPR) and the Personal Data Protection Act.

74.	 Personal data shall be processed only for the specific purposes in order to be able to conclude 
and perform the Insurance Contract and perform related operations: to identify a party to the 
Insurance Contract, assess the insurance risk, prepare an insurance offer and draw up the Insurance 
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Contract, assess the indemnity, manage the Insured Events, and perform the operations related to 
Insurance Premiums and Insurance Indemnities (including invoicing and debt collection), contact 
the Policyholder in connection with the performance of the Insurance Contract or to remind the 
Policyholder of the expiry of the Insurance Contract.

75.	 According to the legislation applicable to the Insurer, the Insurer shall have the right to process not 
only the personal data of the Policyholder, but also the personal data of other parties related to the 
Insurance Contract. 

76.	 As the controller, the Insurer shall have the right to use the services of data processors processing 
personal data on its behalf.

77.	 The Insurer shall process personal data only if it is necessary for the conclusion of an Insurance 
Contract and/or for the performance of an Insurance Contract already concluded, or if we need to 
process personal data because we are obliged to do so by law; if consent is given to the processing 
of personal data or if the personal data must be processed for the performance of the Insurer‘s or a 
third party‘s legitimate interests.

78.	 The persons whose personal data are processed by the Insurer (hereinafter: Data Subjects) have the 
following rights: to access the personal data processed by the Insurer; to request the rectification of 
incorrect or inaccurate data; to request the erasure of unlawfully processed personal data; to request 
restriction of the processing of personal data; the right to data portability; the right to object to the 
processing of personal data; to withdraw the consent given to direct marketing at any time; to file a 
claim to a supervisory authority.

79.	 The Insurer shall examine the Data Subject’s request and shall provide a response within one month 
of receiving the request. This period may be extended by a further two months depending on the 
complexity and number of applications.

80.	 The Insurer has appointed a Data Protection Officer whose e-mail address is dpo@gjensidige.lt. 
81.	 Detailed information on how the Insurer processes personal data, and on the procedure for 

exercising the rights of Data Subjects, is provided on the Insurer‘s website at www.gjensidige.lv/
privatums.under the principles of personal data processing.

    Resolution of disputes and other questions	

82.	 The Insurance Contract has been concluded in accordance with the legislation of the Republic of 
Latvia.

83.	 Insurance activities shall be supervised by the Bank of Latvia address: K. Valdemāra street 2A, Riga, 
LV-1050, Latvia, website: www.bank.lv.

84.	 Policyholder has the right to submit a complaint about Insurer or SEB activities in writing either 
to the e-mail address info@gjensidige.lv or by post to address Gustava Zemgala Gatve 74A, Riga, 
LV-1039, Latvia or via the SEB Internet Bank. The procedure for resolving complaints of the SEB is 
available on the website of SEB (https://www.seb.lv/klientu-sudzibu-izskatisana) or Gjensidige 
(https://www.gjensidige.lv/par-mums/kompanija/Sudzibu-izskatisanas-kartiba). In the complaint, 
please indicate the circumstances for your dissatisfaction.

85.	 All disputes arising from the Insurance Contract shall be settled by means of negotiations. Should 
the Parties fail to reach the agreement, the Policyholder or the Insured may submit a claim to an 
out-of-court institution (Ombudsman of the Association of Latvian Insurers) for the settlement of 
dispute or at the court of the Republic of Latvia in compliance with the effective legal enactments 
of the Republic of Latvia.


